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Student Recruitment Advisor 
JOB REF: SRA06/2018 

The Interactive Design Institute is one of the UK’s leading providers of online higher education courses and a 

collaborative partner of the University of Hertfordshire and University of Aberdeen. With enrolled students from 

over 70 countries worldwide, IDI has achieved outstanding student results and has an enviable track record 

regarding the high quality of student services.  

The Role 

We undertake extensive online marketing activity which leads to inbound enquiries and applications from all over 

the world. You’ll be dealing with daily inbound enquiries, following up on leads and providing all necessary support 

to encourage the enquirer to apply for a course. You will be responsible for the efficient administration of student 

applications and will provide information and advice to both potential and current applicants about the courses we 

offer. This demanding, customer focused role will require you to work accurately under pressure and to apply and 

implement agreed admissions criteria and procedures.  Once the applicant has been offered a place you will follow 

up with payment options and encourage them to pay their fees.   

Previous experience of working in a sales environment is preferable, but not necessary - you will be happy working 

as part of a small team, organising your workload and hitting sales and admissions targets. You will have excellent 

written and verbal communications skills and should be comfortable talking to customers and selling over the 

phone. You should also be confident using Microsoft Office and whilst not essential, knowledge of Salesforce is 

desirable.  

Contract 

Permanent Full Time – 40 hours per week/including paid lunch breaks. Please note occasional weekend working may 

be required. 

Salary: £17- 19k dependent on experience 

Location: Musselburgh, East Lothian 

How to Apply: Send an up-to-date CV quoting the above job reference number to carolyn.hall@idesigni.co.uk 

You should also include a covering letter explaining how you can make a difference to our business and team.

Please specify if you are interested in part time options 
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